
The Future of Banking 
at the Post Office
Have your say on the banking services you 
would like to see at your local Post Office

For further details visit: www.bis.gov.uk/postofficebanking

or write to:

Post Office Banking, Shareholder Executive,  
Department for Business, Innovation and Skills,  
1 Victoria Street, London SW1H 0ET 
 
postofficebanking@bis.gsi.gov.uk
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Through its network of over 11,500 branches, the 
Post Office:

n	� has over 2 million customers for its financial 
services, such as insurance, savings, and loans 
including mortgages

n	 is the UK’s leading foreign currency provider

n	� provides access to 25 million current accounts 
offered by High Street Banks

n	� provides a range of financial services for small 
businesses

The Government would like to see a further expansion 
of the financial services available at the Post Office.

New ideas could include: a weekly budgeting account, 
a current account, a children’s saving account, business 
accounts, more mortgages and closer links to credit unions.

We would like to know what you value about Post Office 
banking services, and which new banking services you 
would like to see available through the Post Office.

For more information, see contact details overleaf.
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Banking at the Post Office
The Post Office is one of the fastest-growing providers 
of financial services in the UK.
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